
Energy Theft Reduction Expert 
Group

27 March 2023



Agenda
01 Welcome and Introductions 02 ETREG Action Updates 03

04 05 06

07 Police Partnership and 
Engagement 08 09

Theft Monitoring Service 
Update

Network Engagement 
Management Service 
(Crimestoppers) 

ElectraLink Network Trial

10 Forward Agenda

Energy Theft Forum 

Theft Amnesty Update

11

Sharing Theft Information 
via the SDEP

AOB



Welcome and Introductions



Minutes of the Previous Meeting

The ETREG is invited to approve the minutes of the previous meeting.



Action Updates
Rosalind Timperley



ETREG Action Updates

Reference Action Owner Target Date Update

ETREG_07_02 Electralink to present the proposed process for the theft 
investigations as part of the trial to ETREG members via 
the meeting

ElectraLin
k

Mar 2024 On agenda

ETREG_08_01 Consider the new SME definitions being developed by 
DESNZ and assess the feasibility of identifying such 
consumers within REC systems, to better facilitate REC 
Parties discharging applicable licence obligations.

RECCo Feb 2024 On going

ETREG_08_04 Work with RECCo on establishing what types of marketing 
content Distributors and Transporters would find valuable 
to promote reporting of network theft.

ETTOS 
Service 
Provider

Jan 2024 Engagement 
underway

ETREG_09_05 Organise face-to-face meetings with a morning start for 
the March, June, September and December ETREG 
meetings.

Technical 
Secretary

Feb 2024 June, Sept and 
Dec numbers to 
be confirmed 
nearer date and 
room booked

ETREG_10_01 Review and update Miro board ETREG 
Members

March 2024



ETREG Action Updates
Reference Action Owner Target 

Date
Update

ETREG_10_02 Put forward additional suggestions for improvements to 
the TDIS scheme, for consideration by the TDIS Issues 
Group.

ETREG 
Members

March 
2024

ETREG_10_03 Provide feedback on receiving information from the Theft 
Monitoring Service.

ETREG 
Members

March 
2024

ETREG_10_04 Confirm the current status of the theft changes to the 
SDEP and understand what actions would be needed to 
give Gas Networks access.

Technical 
Secretary

March 
2024

On agenda

ETREG_10_05 Include the SDEP on the agenda for the March ETREG 
meeting and back testing for Smart Alerts to the May 
agenda.

Technical 
Secretary

March 
2024

SDEP Review on 
agenda



ElectraLink Network Trial
Michelle Simpson

























Sharing Theft Information 
via the SDEP
Elise Handy



Secure Data Exchange - Theft General Queries

• Secure Data Exchange Portal (SDEP) – Energy Suppliers and electricity Distribution Network Operators securely 
exchange customers’ personal data, and raise / track queries related to specific use cases

• SDEP Review carried out – two Change Proposals raised to enhance functionality (R0122) and introduce new use 
cases (R0121)

• Suggested new use case for Theft in R0121:
• General Query (no direct escalation route, other than Contract Manager General Query)
• Gas (Supplier-Supplier) and Electricity (Supplier/DNO to Supplier/DNO) versions
• Proposal supported by working group attendees (including liaison with relevant colleagues)
• General obligation to use SDEP effectively way and resolve queries promptly

• Proposed legal text in Schedule 8 - Unbilled Energy Code of Practice:
Secure exchange of information between Network Parties and Energy Suppliers
6.21. Energy Suppliers and DNOs may raise queries and otherwise securely exchange personal data relating to a Consumer with 
other Energy Suppliers and DNOs in respect of Energy Theft, via the Secure Data Exchange Portal using Market Messages PT00xx 
Theft General Query (Elec) and PT00xx Theft General Query (Gas).

• R0121 consultation until 22 March – Final Change Report publication due 12 April



Secure Data Exchange – System users

• SDEP access provided only to Energy Suppliers and electricity Distribution Network Operators

• Use by other parties (e.g. MEMs / Gas Transporters) discussed (e.g. R0006) but not formally proposed under the REC 
to date

• Code Manager open to considering progressing change to broaden use if there is support and cost effective business 
case

• Timescales for any such change may be impacted by other large change including MHHS

The ETREG is invited to NOTE the update



Theft Amnesty Update
Lynne Fallon



Police Partnership 
and Engagement
Jon Dixon



Energy Theft Forum
Rosalind Timperley



Energy Theft Forum

The next Energy Theft Forum is provisionally going to be held in June, so that the forums occur 
the same months each year.

The draft agenda items are as follows:
Presentations
• Overview of REC Theft CPs
• Energy Theft Reduction Hub Request for Feedback
• ETTOS Marketing Plan overview
• Overview of SDEP Theft related changes
• Theft Calculator (changes)
Breakout Groups
• Share your challenges and seek guidance
• Share your views on wider incentives

We'll also be seeking case studies from parties on successes they have had. We are particularly 
interested in successes relating to freeman on the land cases.



Network 
Engagement  
Services 
Kristina Jusyte 



Existing 
Partnership

s 

Electrical 
and 

Constructio
n

PropertyRetail and 
Hospitality 



Contact pipeline

2.74 % 
events

4.79 % 
referral

92.47 % 
cold 

outreac
h

Outreach



Response rate



Engageme
nt 

60 new 

engagement

25 

meetings

5 new 
opportunites 

23 agreed 
on further 

action

Engagement activities



Success stories



Engagement activities

Electrical 
and 

Construction

Professional industry organisations
• Trade bodies
• Federation
• Associations
• Membership organisations
• Professional Associations

Businesses
• Electricians 
• Construction
• Plumbing
• Facilities
• Maintenance 



Thank you

Any
questions? 



Forward agenda
All



Forward Agenda

We welcome suggestions for further forward agenda items

JulyJune
N/A - Forum

April May
• Energy Savings Trust (TBC)
• Theft Calculator (TBC)
• Data sourcing for Benford's Law
• Police Partnership Strategic Case 

Consultation (TBC)
• TDIS Issues Group Update (TBC)

• Theft Portal Feedback
• ETTOS Service Feedback
• Back testing of smart alerts

August



AOB
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