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I0265 – Theft Calculator Usage and Suitability Assessment

By Aiyesha Andrade, Rebecca Lowe and Francine Peyroux-Sissoko

Purpose
The purpose of this paper is to understand the range and complexity of non-domestic theft cases before the third Working Group (WG) session focusing on I&C cases on 25 March 2026.

Background 
REC Issue I0265 – Theft Calculator Usage and Suitability Assessment has been raised to investigate how widely the existing Theft Assessment Calculators are being used by Parties to assess energy losses due to theft, despite REC Schedules 7 & 8 mandating the usage. There is evidence to suggest inconsistent application across Parties, and whilst there has only been one Derogation Request, anecdotal feedback indicates that other Parties are also struggling to use the calculator. It is also unclear whether it is consistently applied for Theft Detection Incentive Scheme (TDIS) submissions, or if the current platform is fit for purpose across all operational environments. Gaining a comprehensive understanding of its current usage and effectiveness is crucial to determine if the calculator is delivering its intended purpose efficiently and consistently across the industry.

questions for the WG
In advance of the third WG session Working Group attendees are invited to respond to the following questions by 20 March 2026. The completed response document should be sent to francine.peyroux-sissoko@recmanager.co.uk.

Response Guidance
The aim is to provide examples identifying themes, gaps and the unknowns. Responses will be anonymised and only used to help inform the WG session. For each question, please specify:
Gas or electricity
Type of property/business
What prevented the calculator from being used effectively
What alternative method was used
Questions
	No.
	QUESTION

	1
	Case Types & Complexity
Please provide 2–3 examples of non-domestic theft cases where the current calculator did not fully support your assessment.

	2
	Data & Appliance Gaps
In non-domestic cases, what types of appliances, equipment, or site configurations are most difficult to assess using the current calculator and why?

	3
	Business Type / Site Classification
Are there business types or property categories you frequently encounter that are not reflected in the current calculator? Please provide examples.

	4
	Investigation & Evidence
Is there any information obtained during investigations that cannot currently be reflected in the calculator? If so, what?



responses
Please use the tab below to respond. We encourage you to respond with as much detail as possible.
	RESPONDENT’S NAME 
	

	RESPONDENT’S ORGANISATION
	

	RESPONDENT’S ORGANISATION CATEGORY
	

	RESPONDENT’S EMAIL ADDRESS
	



	No.
	Your answers

	1
	

	2
	

	3
	

	4
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