
 
 

 
 
 

R 0 0 9 2  W o r k i n g  G r o u p _ 2 3 _ 2 9 0 6  –  M E E T I N G  A G E N D A  

 
 

1 

 
R0092 – DCC SERVICE LEVEL AGREEMENTS FOR THE 
SWITCHING INCENTIVE REGIME  
 
MEETING AGENDA  
 

 
 
 
 
 
 

The meeting will be recorded for the purpose of ensuring accuracy of meeting minutes. 

By participating in the meeting, you accept that your voice will be recorded for this purpose. 

 T I T L E  P A P E R  R EF .  T I M E  L E A D  

1 Welcome and introduction Verbal 15:00 Chair 

2 

Minutes from the last meeting 

For Decision 

R0092_23_2906_02 15:05 Lead Analyst 

3 

Outstanding Actions 

For Discussion 

R0092_23_2906_03 15:10 Lead Analyst 

4 

Message response targets  

For Discussion 

Verbal 15:20 Lead Analyst 

5 
Incident management targets 

For Discussion 

Verbal 16:10 Lead Analyst 

6 

Forward Agenda 

For Information 

Verbal 16:55 Chair 

 
 

This document is classified as WHITE.  

Information is for public, unrestricted dissemination and publication. 

M E E T I N G  R0092_02 

D A T E  29 June 2023, 15:00 

L O C A T I O N  Via teleconference 

N E X T  M E ET I N G  13 July 2023 

https://recportal.co.uk/group/guest/-/dcc-service-level-agreements-for-the-switching-incentive-regime
https://recportal.co.uk/group/guest/-/dcc-service-level-agreements-for-the-switching-incentive-regime
https://eur01.safelinks.protection.outlook.com/ap/t-59584e83/?url=https%3A%2F%2Fteams.microsoft.com%2Fl%2Fmeetup-join%2F19%253ameeting_Yjk4NDZjZDUtY2Y4ZS00ZGY1LWFkNGItZTg0ZTYxOTEwYmE0%2540thread.v2%2F0%3Fcontext%3D%257b%2522Tid%2522%253a%2522883dbbc0-a334-4b54-87cf-04fa94aeafb8%2522%252c%2522Oid%2522%253a%2522163178e8-9f4d-4246-9a85-e133f4266878%2522%257d&data=05%7C01%7CElise.Handy%40gemserv.com%7C0386b931e3324935621b08db58688d01%7C883dbbc0a3344b5487cf04fa94aeafb8%7C0%7C0%7C638200978289661864%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=hac8elrhach%2Br9ZUPpph2QzwN7wNv%2B4Oxo%2FSsHwRL8M%3D&reserved=0

