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OVERVIEW 

This Issue introduces the reporting required as part of the ongoing Performance Assurance 

monitoring of the Non-Domestic Change of Occupier process and the R0155 – Change of 

Occupier Evidentiary Standards and Timescales solution.  
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BACKGROUND 
 

1 SUMMARY 

As part of the R0155 change process, the REC Performance Assurance Board requested 

ongoing monitoring reporting to identify outliers or abnormal behaviour which the Code 

Manager would then follow up in detail. However, this planned reporting by Energy Suppliers 

was descoped from R0155 due to the ongoing development of an Ofgem Reporting Request for 

Information (RFI) (titled Non-Domestic Market Monitoring Request for Information).  

 

The Ofgem RFI includes data received from Energy Suppliers relating to the time taken for a 

Non-Domestic Consumer’s Change of Occupier request to be completed, in order to simplify 

the process for Energy Suppliers., REC Performance Assurance intend on using the same data. 

This reduces the need to make two related, but different reports in the same topic areas. The 

Code Manager intended to use the reporting from the Ofgem RFI for ongoing Performance 

Assurance monitoring of the Non-Domestic Change of Occupier process. However, this was not 

confirmed by Ofgem in time for the R0155 implementation, as such this separate REC Change 

Proposal is required to include this data as part of the ongoing Performance Assurance 

monitoring.  

 

The Ofgem reporting RFI was finalised and issued to Energy Suppliers on 11 March 2025. 

Energy Suppliers will be responding on 28 May for Q1, 14 August for Q2, and 14 November for 

Q3, however the RFI may still be subject to Change. The Q3 reporting would be the first set of 

reporting that would include data following the implementation of R0155 on 27 June 2025. 

 

2 PROBLEM STATEMENT 

REC Performance Assurance Board (PAB) confirmed during the R0155 change process that 

they wanted to monitor the R0155 solution going forward. The planned reporting by Energy 

Suppliers was descoped from R0155 due to the ongoing development of an Ofgem Reporting 

Request for Information (titled Non-Domestic Market Monitoring Request for Information). 

Without the Ofgem RFI data being submitted, or an alternative means of receiving or reporting 

Non-Domestic Change of Occupier data, REC Performance Assurance are unable to complete 

the ongoing monitoring activity originally requested by the (PAB). 
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3 IMPACTS 

 

 

 

 

 

 

 

 

4 CROSS-CODE IMPACTS 

No cross-code impacts have been identified by the Code Manager.  

 

5 PROPOSAL PLAN 

Milestone Activity From To 

Definition   04 May-25 31 Jul-25 

 Solution Development Completed Completed 

 Service Provider Impact Assessment May June 

 Party Impact Assessment June June 

 Solution Refinement July July 

Change Proposal   31 Jul-25 29 Sept-25 

 Business Case Assessment  July August 

 Consultation August August 

 Final Determination September September 

Voting   30 Sept-25 30 Sept-25 

 Appeal Window  01 September 15 September 

 

The Code Manager has set a Proposal Plan in preparation for a proposed implementation as 

part of the standard November 2025 REC Release.  

During the change process for R0155, the Code Manager made a commitment to implement 

the Non-Domestic Change of Occupier Reporting Change Proposal as soon as possible after 

the implementation of R0155. This Proposal Plan has been proposed to ensure this 

commitment can be met.  

CONSUMERS  
 RECCO /  REC CO DE 

MANAGER 

Non-Domestic Consumers  REC Performance Assurance 

   

REC PARTIES AND 

SERVICE USERS  

 REC DOCUMENTS /  

PRO DUCTS  

 

Energy Suppliers 
 Performance Assurance 

Reporting Catalogue (PARC) 

 

M HHS DESIGN  
 M HHS DATA 

SPECIF I CAT ION 

 M HHS CODE 

DRA FT ING  

No impacts.  No impacts.  No impacts. 
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6 STAKEHOLDER ENGAGEMENT 

Stakeholder engagement on the reporting requirements for the Non-Domestic Change of 

Occupier process took place during the R0155 change process. Further details of this can be 

found in section 8 of this Change Report and the R0155 Change Report (Final 

Recommendation). 

The Proposal Plan for I0254 ensures further stakeholder engagement via a Party impact 

assessment and an industry consultation. Where required, the Code Manager will also engage 

with the REC Change Issues Group.  

 

7 PRIORITY STATUS AND URGENCY 

 

This Issue has been given a priority status of medium based upon a weighted prioritisation 

score of 118. 

 

SOLUTION 

8 SUMMARY OF ANALYSIS UNDERTAKEN 

Solution analysis for this change took place during the solution development, and wider change 

process, for R0155 – Change of Occupier: Evidentiary Standards and Timescales. During this 

stage, the Code Manager initially consulted with the PAB on 30 July 2024 setting out options for 

assuring the amendments to the Change of Occupier process. There was significant focus from 

the PAB on preventing any issues, and having data led monitoring of performance across the 

market. In particular, the PAB requested ongoing monitoring to identify outliers or anomalous 

behaviour, which the Code Manager would then follow up in detail in line with existing 

Performance Assurance Methodology and Techniques.  

Following further analysis during the stakeholder engagement activities of the R0155 change 

process, including further consultation with the PAB, the Code Manager determined that the 

most appropriate method of assessing compliance was through direct sampling of Energy 

Supplier compliance based upon pre-existing market data. This included data received from 

Energy Suppliers on the time taken for a Non-Domestic Consumer’s request to agree to a 

Change of Occupier. The information would be requested by Ofgem as part of their Non-

Domestic Market RFI, and to simplify the process for Energy Suppliers, the Code Manager 

https://recportal.co.uk/documents/20121/0/R0155+-+Change+Report+%28Final+Recommendation%29+Post-Vote+V2.1.pdf/3a1a23e5-c277-e103-a023-5eb344ec4ccf?t=1737717918939
https://recportal.co.uk/documents/20121/0/R0155+-+Change+Report+%28Final+Recommendation%29+Post-Vote+V2.1.pdf/3a1a23e5-c277-e103-a023-5eb344ec4ccf?t=1737717918939
https://recportal.co.uk/documents/20121/224214017/Performance+Assurance+Methodologies+%26+Techniques.pdf/0cac916d-8524-0135-6bd7-795e44164a6f?t=1719495574650
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made a commitment to request the same data, thus reducing the need to make two related but 

different reports in the same topic area. This approach gathered industry support during the 

consultation for R0155.  

 

The Code Manager explored the most suitable approach to achieve this. However, the Ofgem 

RFI would not be confirmed prior to the Final Recommendation for R0155. Consequently, the 

updates to the PARC, to include direct reference to the Ofgem RFI, could not be implemented 

until after the R0155 implementation date. As such, the Code Manager agreed to raise a 

subsequent, separate Change Proposal, to update the PARC following the confirmation, 

issuing, and first submission of the Ofgem RFI. 

 

9 PROPOSED SOLUTION 

One of the following two options would ensure the appropriate data from the Ofgem Non-

Domestic Market RFI is used for the ongoing Performance Assurance monitoring activities:  

 

1) Incorporating the Ofgem Reporting RFI Non-Domestic Change of Occupier data into 

the Performance Assurance Reporting Catalogue (PARC) (that would require 

Parties to submit the data via the REC Portal). 

2) Scope out the development of a process to agree data sharing between Ofgem and 

the REC Code Manager to allow Ofgem to share the Non-Domestic Change of 

Occupier data directly with the Code Manager to reduce the burden on Energy 

Suppliers and save them from having to duplicate submissions. 

 

10 DRAFT LEGAL TEXT 

No legal text changes to existing REC Schedules (including the new Non-Domestic Change of 

Occupier Schedule due to be implemented on 27 June 2025) are anticipated with this Change. 

However, under the first solution option listed in Section 9 of this Change Report, the PARC 

would be updated to include the data requested under the Ofgem RFI.  

To support REC Parties in preparing for the update to the PARC following the Ofgem RFI 

(including with their preparations and system changes for R0155), and assist with the Party 

impact assessment for I0254, an example of what the PARC may look like can be seen below. 

To ensure that the request is in line with the Ofgem RFI, the PARC will not specify the exact 

data items, but rather just the information as required by Ofgem in the RFI.  

Please note, this is only a hypothetical template of what may be included in the PARC as a 

result of this Issue. A full draft version of amendments to the PARC will be made available 

during the consultation for I0254, should a data sharing process between Ofgem and the REC 

Code Manager not proceed.  
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11 RISKS, ASSUMPTIONS, ISSUES AND DEPENDENCIES 

11.1 RISKS AND ISSUES 

No risks or issues have been identified at this stage.  

 

11.2 ASSUMPTIONS AND DEPENDENCIES 

 

NO. ASSUMPTION NOTES HOW/WHEN TO VALIDATE 

I0254.A001 Backdated Reporting 

It is assumed that REC 

Performance Assurance will 

require backdated reporting of 

an Energy Supplier’s Change 

of Occupier’s. The assumed 

date that the data will need to 

be backdated would be a date 

as close to the R0155 

implementation as possible that 

also recognises that the Ofgem 

RFI is quarterly.  

This will be confirmed during 

the Business Case 

Assessment and will be 

consulted on.  

NO. DEPENDENCY NOTES STATUS 

I0254.D001 

Data Sharing 

Agreement with the 

Authority 

The chosen solution, and the 

requirements for Energy 

Suppliers, will be dependent 

upon whether any data sharing 

agreement of the Ofgem Non-

Domestic RFI between the 

Authority and the Code 

Manager is put in place.  

Ongoing – final solution to be 

confirmed following 

engagement between Code 

Manager and the Authority.  
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12 APPENDIX 

 

CHANGE PROPOSAL Link 

RELATED CHANGE(S) 

R0155 – Change of Occupier: Evidentiary 

Standards and Timescales 

I0232 – Non-Domestic Change of Occupier 

SDEP Screens (R0155 Solution) 

ANY OTHER DOCUMENTS / LINKS 

R0155 – Change Report (Final 

Recommendation) 

Non-Domestic Change of Occupier Schedule 

(to be implemented 27 June 2025) 

Performance Assurance Reporting Catalogue 

Performance Assurance Methods and 

Techniques 

 

13 GLOSSARY 

 

TERM DEFINITION 

Change of Occupier 
means that the Consumer at a premises has changed (or is due to 

change). 

Non-Domestic 
Consumer 

has the meaning given to ‘Non-Domestic Customer’ in the Energy Supply 

Licences. 

Office of Gas and 
Electricity Markets 
(Ofgem) 

Ofgem is the regulator for Britain’s gas and electricity industries overseen 

by the Gas and Electricity Markets Authority (the Authority). 

Performance 
Assurance 

means the activities undertaken by the Code Manager and the REC PAB 

in accordance with the Performance Assurance Schedule. 

Performance 
Assurance Technique 

means any provision or process that may be employed by the REC PAB 

and/or the Code Manager in order to mitigate Retail Risks in accordance 

with the Performance Assurance Schedule.  

 

https://recportal.co.uk/group/guest/-/non-domestic-change-of-occupier-reporting-r0155-solution-
https://recportal.co.uk/group/guest/-/change-of-tenancy-evidentiary-standards-and-timescales
https://recportal.co.uk/group/guest/-/change-of-tenancy-evidentiary-standards-and-timescales
https://recportal.co.uk/group/guest/-/non-domestic-change-of-occupier-sdep-screens-r0155-solution
https://recportal.co.uk/group/guest/-/non-domestic-change-of-occupier-sdep-screens-r0155-solution
https://recportal.co.uk/documents/20121/0/R0155+-+Change+Report+%28Final+Recommendation%29+Post-Vote+V2.1.pdf/3a1a23e5-c277-e103-a023-5eb344ec4ccf?t=1737717918939
https://recportal.co.uk/documents/20121/0/R0155+-+Change+Report+%28Final+Recommendation%29+Post-Vote+V2.1.pdf/3a1a23e5-c277-e103-a023-5eb344ec4ccf?t=1737717918939
https://recportal.co.uk/documents/20121/0/R0155+-+Non-Domestic+Change+of+Occupier+Schedule.pdf/e7d18bca-79af-3648-d0d9-fa09aeb63b9b?t=1733773184843
https://recportal.co.uk/documents/20121/0/R0155+-+Non-Domestic+Change+of+Occupier+Schedule.pdf/e7d18bca-79af-3648-d0d9-fa09aeb63b9b?t=1733773184843
https://recportal.co.uk/documents/20121/241313957/Performance+Assurance+Report+Catalogue.xlsx/b007ea5d-8a1b-b48c-41e5-6084efd9375e?t=1719494287793
https://recportal.co.uk/documents/20121/0/PERFOR~1+%282%29.pdf/cfcb0cca-80d1-6c9e-8f60-47502c7775c0?t=1737122285918
https://recportal.co.uk/documents/20121/0/PERFOR~1+%282%29.pdf/cfcb0cca-80d1-6c9e-8f60-47502c7775c0?t=1737122285918

