ETs Between Non-Domestic and Domestic Suppliers

Clarity or change needed?

Issue:
Under the CFSB Schedule 30, Section B “Erroneous Switches” is:

1. Mandatory for Domestic Suppliers; but
2.  Voluntary for Non-Domestic Gas; and
3. Mandatory for NHH for Non-Domestic Elec.

We are having issues with a non-domestic supplier not sending flows for
domestic gas customers. Impact is we are required to load ETs manually
slowing the process for the customer, ultimately leading to customer
detriment. Also, makes it questionable as to whether there's appropriate
control available for non-dom gas ESs.

Question:

1. Is this already a compliance issue, as non-domestic gas suppliers
should be sending flows for dom customers; or
2. Should a change be made to the CFSB schedule so that:
a. Non-domestic Gas Suppliers are mandated to use the
ETs process; or
b. Non-domestic Gas Suppliers are mandated to use the
ETs process for domestic customers; or
c. "Means” section of 6.9.1 should be changed to “DTN and
bilateral messaging”
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