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REC ISSUES GROUP 
MEETING AGENDA 
 

 
 
 

 

 

Meeting audio will be recorded for the purpose of ensuring accuracy of meeting minutes. 

By participating in the meeting, you accept that your voice will be recorded for this purpose. 

 

 T I T L E  T I M E  L E A D  

1 Introductions and Agreement of Agenda 10:00 Chair 

2 Actions Log 10:05 Chair 

3 Data Cleanse Update 10:20 
REC Performance Assurance 
Team 

4 Performance Assurance Operating Plan 10:35 
REC Performance Assurance 
Team 

5 
Pre-payment Incorrect Mode Change Upon 
Switching 

10:50 
REC Professional Services 
Team 

6 
Multiple Switch Requests Impacting 
Consumer Experience and Party 
Performance 

11:05 
REC Professional Services 
Team 

7 Import & Export Indicators for MAP’s 11:20 
REC Professional Services 
Team 

8 AOB 11:35 All 

9 Close 12:05 Chair 
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L O C A T I O N  Teams 
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