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1 WELCOMES AND INTRODUCTIONS 

The Chair welcomed attendees to the meeting of the Theft Issues Group (TIG) and encouraged open 

discussion, engagement and questions.  
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2 CONFIRMATION OF THE AGENDA  

RECTIG Members noted the contents of the agenda. One Any Other Business (AOB) item was raised 

ahead of the meeting and Members were informed that they could raise further AOB later if needed. 

 

3 APPROVAL OF THE PREVIOUS MINUTES 

The Chair invited attendees to provide comments on the draft minutes of the meeting held on 24 

September. There were no comments, and the minutes were approved as an accurate reflection of the 

meeting.  

 

4 I0253 – THEFT DNO/NETWORKS NOT PROVIDING PHOTOS 

LB provided Members with an update on I0253, found on slides 5-11 of the meeting pack.  

LB advised attendees about the issue, which concerns Network Parties, such as Distribution Network 

Operators (DNOs) and Gas Transporters (GTs) not providing photographic evidence of theft when 

attending sites. LB outlined the new issue progression milestones, which includes a Party Impact 

Assessment (PIA) closing on 07 November, followed by an extended Consultation in December 2025 and 

January 2026.  

LB explained the proposed solution introduces obligations for Network Parties to record evidence, 

preferably photos, or sketches if photos are not possible. LB highlighted this evidence will need to be 

made available to Suppliers, ideally automatically rather than upon request. LB mentioned the drafting 

allows flexibility for high-risk personal situations and proposes bilateral agreement on secure data 

transfer methods.  

Discussions highlighted concerns about the practicality and fairness of requiring sketches, with several 

Members noting the burden on field operatives and questioning the evidentiary value of sketches, as 

opposed to written statements. Members agreed that photographs would be preferable, however 

sketches are included in the code definition. Feedback on the impact and practicality of these 

requirements was encouraged from Parties for the Impact Assessment.  

The possibility of Suppliers having similar obligations to inform Network Parties was raised and supported 

for further exploration. The use of body cameras was discussed as a potential solution for evidence 

collection, though not currently widespread amongst Network Parties. The importance of quantifying the 

benefits and costs of these changes were stressed, with Suppliers asked to provide data on claims 

affected by lack of photographic evidence for the Impact Assessment. 

 

5 I0265 – THEFT CALCULATOR USAGE AND SUITABILITY ASSESSMENT  

FPS provided an update on I0265 – Theft Calculator Usage and Suitability Assessment, found on slide 

13 of the meeting pack. 

FPS advised an Information Request had been open for four weeks, with six responses being received, 

all acknowledging the need for the REC Theft Calculator to be improved. The Code Manager was hoping 

for more responses given the engagement from TIG Members during the July meeting. FPS queried 

whether some attendees were not able to respond to the request on time, suggesting extending the 

deadline if that were the case. After receiving feedback, it was agreed to extend the Information 

Request until Friday 07 November 2025 at 23:59. 

Members discussed communication channels as some missed the Information Request, such as using 

the theft contacts on the Operational Contacts list. Although this isn’t possible, Members were reminded 

https://recportal.co.uk/web/theft-issues-group/meeting-documents/-/document_library/documentsCommittee/view/6099110316?_com_liferay_document_library_web_portlet_DLPortlet_INSTANCE_documentsCommittee_redirect=https%3A%2F%2Frecportal.co.uk%3A443%2Fweb%2Ftheft-issues-group%2Fmeeting-documents%2F-%2Fdocument_library%2FdocumentsCommittee%2Fview%2F6025437631%3F_com_liferay_document_library_web_portlet_DLPortlet_INSTANCE_documentsCommittee_redirect%3Dhttps%253A%252F%252Frecportal.co.uk%253A443%252Fweb%252Ftheft-issues-group%252Fmeeting-documents%252F-%252Fdocument_library%252FdocumentsCommittee%252Fview%252F4059830272
https://recportal.co.uk/web/theft-issues-group/meeting-documents/-/document_library/documentsCommittee/view/6099110316?_com_liferay_document_library_web_portlet_DLPortlet_INSTANCE_documentsCommittee_redirect=https%3A%2F%2Frecportal.co.uk%3A443%2Fweb%2Ftheft-issues-group%2Fmeeting-documents%2F-%2Fdocument_library%2FdocumentsCommittee%2Fview%2F6025437631%3F_com_liferay_document_library_web_portlet_DLPortlet_INSTANCE_documentsCommittee_redirect%3Dhttps%253A%252F%252Frecportal.co.uk%253A443%252Fweb%252Ftheft-issues-group%252Fmeeting-documents%252F-%252Fdocument_library%252FdocumentsCommittee%252Fview%252F4059830272
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that Information Requests are shared on the Change Bulletin and should ensure the right operational 

contacts are subscribed to it. They can request to be added on the mailing list by contacting the following 

address: enquiries@recmanager.co.uk. The Information Request was also shared with operational 

contacts, the UKRPA and communicated on LinkedIn. 

The Information Request can be found here. Attendees were encouraged to provide detailed feedback on 

the calculator suitability and weaknesses, as this will help develop a solution and form future 

improvements. 

 

6 ANY OTHER BUSINESS  

6.1 THEFT INFORMATION SHARING  

LE raised an AOB item ahead of the meeting, regarding theft information sharing.  

LE raised questions around Supplier compliance with REC Schedule 8 – Unbilled Energy Code of 

Practice, section 6.6, noting that particular Suppliers refuse to share information, citing data protection 

concerns. Members discussed what constitutes non-compliance and how information requests are 

communicated within Supplier organisations. 

Several Members highlighted confusion over what data can be shared, especially regarding general and 

personal information. There was a consensus that data protection policies are interpreted differently 

across organisations, leading to inconsistent responses. The need for clearer guidance and training 

within Supplier organisations was emphasised.  

Members discussed the existence of a theft contact list on the REC portal, which some were unaware of. 

Concerns were raised about the effectiveness and maintenance of the contact lists, with suggestions for; 

• A two-tier contact system (general queries vs escalation); 

• Use of organisations mailboxes rather than individual contacts to ensure continuity; and  

6.2 Inclusion of network contacts, not just Suppliers.  

Members stressed the importance of secure communications for sharing sensitive information, such as 

SDEP and password protected emails. Networks currently lack access to secure channels, complicating 

data exchange. A Member suggested reinstating best practice forums for sharing experiences and 

solutions, proposing biannual meetings. A Member emphasised the importance of safety and the need for 

efficient, reliable communications, especially in cases of meter tampering.   

The Chair summarised the need for formalising and updating contacts lists, clarifying communication 

routes and data protection provisions, and providing references and guidance for data sharing under 

GDPR. Schedule 8 contact list development will be prioritised for the next meeting, with other topics 

potentially scheduled for January due to time constraints. It was agreed that this would potentially be 

incorporated into the Schedule 8 review, which will be returning at the next TIG meeting.  

 

6.3 WHITE PAPER 

The Chair informed Members that the white paper, previously expected, has not yet been published and 

it will be added to the agenda for a future meeting when it is available.  

 

6.4 ENERGY THEFT ENFORCEMENT SERVICE PILOT  

RL confirmed the Energy Theft Enforcement Service pilot is underway, with referrals raised and accepted 

through the REC portal. RL encouraged attendees to submit cases to support the pilot.  

mailto:enquiries@recmanager.co.uk
https://recportal.co.uk/group/guest/-/i0265-theft-assessment-calculator-usage-and-suitability-assessment?p_l_back_url=%2Fweb%2Fmetering-expert-panel%2Fsearch%3Fq%3DI0265
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6.5 RECCO ANNUAL STAKEHOLDER SATISFACTION SURVEY 

JH announced that the RECCo Annual Stakeholder Satisfaction Survey is live, with feedback sought on 

the Theft Issues Group and other REC Services. The survey closes on 18 November 2025.  

 

7 CHANGE UPDATE 

JH provided Members with the Change Update, found on slide 17 of the meeting pack.  

 

8 FUTURE MEETINGS 

The Chair confirmed the next meeting will be held on 26 November 2025. The Chair highlighted no 

meeting is scheduled for December, due to holiday pressures and the following meeting will be on 28 

January 2026. 

 

The Chair thanked attendees for their input and closed the meeting.  

https://recportal.co.uk/web/theft-issues-group/meeting-documents/-/document_library/documentsCommittee/view/6099110316?_com_liferay_document_library_web_portlet_DLPortlet_INSTANCE_documentsCommittee_redirect=https%3A%2F%2Frecportal.co.uk%3A443%2Fweb%2Ftheft-issues-group%2Fmeeting-documents%2F-%2Fdocument_library%2FdocumentsCommittee%2Fview%2F6025437631%3F_com_liferay_document_library_web_portlet_DLPortlet_INSTANCE_documentsCommittee_redirect%3Dhttps%253A%252F%252Frecportal.co.uk%253A443%252Fweb%252Ftheft-issues-group%252Fmeeting-documents%252F-%252Fdocument_library%252FdocumentsCommittee%252Fview%252F4059830272

