REC Schedule 8 Review and Best Practice Guidance Development Outline Approach 

Background
REC Schedule 7 – Energy Theft Reduction sets out arrangements concerning Energy Theft and is designed to support compliance by Energy Suppliers, with their obligations in Condition 12A of the Energy Supply Licence.  It also details the obligation for the REC Board to maintain and keep under review, an Energy Theft Reduction Strategy designed to support Energy Suppliers in minimising Energy theft, so far as is reasonably practicable and based on an up-to-date cost benefit analysis.
REC Schedule 8 – Unbilled Energy Code of Practice outlines the relationship between Network Parties and Energy Suppliers in respect of Energy Theft and their obligations to identify and to resolve situations by taking appropriate actions.  It also describes how those Parties shall deal with Occupiers who are identified as being Unregistered Consumers to ensure consistency.
RECCo’s Energy Theft Reduction Strategy aims to deliver the insight, tools and services that will enable REC Parties to more effectively prevent, detect and respond to Energy Theft.
There are 5 key areas that the Energy Theft Reduction Strategy is focusing on to develop new tools and initiatives to facilitate Energy Suppliers and Network Operators to tackle Energy Theft:
· Engagement

· Awareness

· Data and Insights

· Incentives

· Enforcement

The development of Best Practice Guidance to sit alongside REC Schedule 8 – Unbilled Energy Code of Practice forms part of the Engagement and Awareness workstreams. The creation of a Category 3 Guidance Document and a review of Schedule 8 previously formed part of the Theft REC Provisions Code Roadmap Epic. The E2E process mapping and RECCo review of Energy Theft Process also detailed a number of recommendations that highlighted the requirement for guidance to be developed, to raise awareness and knowledge of areas of the Energy Theft Process.
A Theft Issues Group was established by the Code Manager in April 2024 to provide parties with an opportunity to discuss and recommend a resolution path, in line with the delivery and operation of the REC, for change issues relating to theft activities. 
At the initial Meeting of the TIG (Theft Issues Group) on 24 April, it was discussed whether the REC Schedule 8 Unbilled Energy Code of Practice, which has not been reviewed since development for REC go live, needs review. This was referred to the ETREG (Energy Theft Reduction Expert Group) for discussion.
Areas flagged by the TIG that may require consideration included the minimum standards, best practice guidance and the potential to add a Job card template.  This was documented as Issue I05.
This was discussed further in the ETREG meeting on 29 May where the ETREG members were invited to comment on areas that required review and the approach of the review and best practice guidance development.

Approach 
Maintain the Unbilled Energy code of practice in its current format – Views were divided regarding the benefit of or need to split Energy Theft and Unregistered Consumers into separate codes of practice. Therefore, it will remain combined but there will be clearer distinction of which sections relate to which activity and when a section applies to both activities.
Introduction and High-Level Principles – No best practice guidance required for these sections but will be reviewed.
Simultaneous Schedule 8 review and best practice guidance development – The best practice will be developed alongside the review of the Schedule 8 text to flag areas that require change to bring the Schedule up to date or which may conflict with current best practice.
Sectional approach to review and guidance development – Schedule 8 will be split into 5 section groups to review and develop best practice guidance to set alongside it.  This will include the sections relating to Unregistered Consumers as well as Energy Theft. Following the review and development of each of the sections a final holistic review will take place to identify any gaps or duplication.
Use of historic SPAA/DCUSA Best Practice Guidance – Previous best practice guidance that formed part of SPAA and DCUSA theft code of practices prior to the creation of REC will be used as an initial basis for guidance. It will be reviewed and amended to ensure it is relevant, complete and aligned to current processes, obligations and best practice.  Additional sources of information that have been developed and become available since the transfer to REC may also be utilised.  
ETREG review and feedback - Input and feedback from the ETREG will be essential to ensure that the guidance is fit for purpose and fulfils the needs of the industry. It is proposed that a mixture of offline review and dedicated workshop sessions are utilised to capture feedback from the group.  A section group of Schedule 8 will be reviewed, and initial best practice guidance drafted by RECCo/Code manager with any specific questions for the group detailed.  The draft will be circulated to ETREG members for review and feedback offline.  Feedback will then be collated and if required, a workshop session scheduled to discuss any points raised (This may form part of a regular ETREG meeting or take place as an additional ad hoc ETREG meeting).  This will be repeated for each section group of Schedule 8.  Once all section groups have been reviewed and updated the complete document will go out for final review and feedback to understand if there is any duplication, contradictions or remaining gaps.
REC Code Manager – The detail of this document, which forms a summary of the ETREG discussions, will be shared and discussed with the Code Manager to allow for appropriate planning of next steps for this issue within the TIG, and allow for the raising of any REC Issue/CP as required with appropriate timescales allocated.  The approach and any timescales may therefore be subject to change following discussion with the Code Manager.

Proposed REC Schedule 8 section groupings
	REC Schedule 8 Section
	Best Practice needed
	Review Group

	1. Introduction
	No
	1

	2. High Level Principles
	No
	1

	3. Responsibilities of Parties: Theft
	Yes
	1

	4. Responsibilities of Parties: Unregistered Sites
	Yes
	5

	5. Information Sources
	Yes
	1

	6. Information exchange between Parties
	Yes
	1

	7. Procedures for Investigation
	Yes
	2

	8. Conduct of Investigations
	Yes
	2

	9. Collection and retention of evidence (including handling of case materials)
	Yes
	2

	10. Information to Consumers
	Yes
	3

	11. Outcome of Investigation
	Yes
	2

	12. Assessment of Unrecorded Units
	Yes
	4

	13. Assess Ability to Pay and Agree Payment Terms
	Yes
	3

	14. Maintenance of Records
	Yes
	4

	15. Reports
	Yes
	4

	16. Release of Shipp-less and Unregistered Site Data to the PPMIP
	Yes
	5

	17. Reconciliation Data between the PPMIP and CDSP Data Sets
	Yes
	5

	18. Treatment of Vulnerable Consumers
	Yes
	3

	19. Communication with Unregistered Consumers
	Yes
	5

	20. Information Exchange between Parties (Unregistered Sites)
	Yes
	5

	21. Information to Consumers (Unregistered Sites)
	Yes
	5
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